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Governor Lynch’s Veto Message Regarding HB 1490

By the authority vested in me, pursuant to part II, Article 44 of the New Hampshire Constitution, on 
July 13, 2010, I vetoed HB 1490.

The State of New Hampshire has a responsibility to do the very best it can to provide oversight of state 
regulated financial institutions and protect consumers from fraud. Because this bill moves New 
Hampshire in the wrong direction, and does not serve the best interests of New Hampshire consumers, I 
am vetoing it.

HB 1490 would make changes to the Banking Department’s jurisdiction over consumer complaints 
against financial institutions that are inconsistent with the Attorney General’s Report concerning 
Financial Resources Mortgage, Inc. and recommendations for strengthening consumer protections and 
enforcement.

This legislation extends existing law that provides the Banking Department with exclusive authority 
and jurisdiction to investigate unfair conduct by regulated financial institutions, but it also purports to 
expand that exclusive authority to include enjoining violations of the consumer protection laws.

The Attorney General has recommended that the Department of Justice’s authority to regulate unfair or 
deceptive practices in the banking industry that was removed in 2002 should be restored, and I support 
the restoration of that authority. This bill moves this responsibility in the opposite direction, by granting 
additional exclusive authority to the Banking Department to enjoin such unfair and deceptive trade 
practices by financial institutions. Moreover, the bill suggests that the Banking Commissioner will now 
have authority to appear in Superior Court to enjoin violations while, in fact, it is the responsibility of 
the Attorney General to enjoin unfair and deceptive trade practices in the courts.

The joint Commerce Committees in the House and Senate held extensive hearings into the Financial 
Resources Mortgage, Inc. matter, including issues pertaining to the investigation and oversight of 
consumer complaints of unfair and deceptive practices by state regulated financial institutions. The 
Joint Committee is due to issue a report and recommendations this fall, and I intend to work closely 
with the legislature to ensure we restore the authority removed from the Attorney General’s office and 
make other necessary changes to strengthen oversight of financial transactions and financial services.

There are other changes to the banking laws in the bill that will improve financial services oversight, 
and I will work with the legislature to ensure that those provisions go forward again next session. My 
veto of this bill will not affect the Citizens Task Force on Revenues and Expenditures, as this provision 
was also included in Special Session HB 1, which is now law.


